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The Role of Electronic Judicial Service Offices in the Development
of Iran’s Judiciary

Mehdi Nikzad*
Masoud Hemat 2

Abstract

As one of the key initiatives of the Iranian judiciary, e-judicial services offices play a pivotal
role in the modernization and development of the country's judicial system. These offices have
facilitated access to justice by providing electronic services such as registering petitions,
following up on cases, e-notification of judicial documents, and providing legal advice, while
reducing the burden of in-person court visits. From a judicial development perspective, these
institutions help strengthen public trust in the justice-oriented system by increasing
transparency, reducing case processing time, and improving the efficiency of judicial
processes. Also, the use of information technology in these offices has enabled the
standardization of judicial procedures and the reduction of administrative corruption. However,
challenges such as unequal access to technology in deprived areas, the need for continuous
training of staff, and the necessity of upgrading digital infrastructure require serious attention.
Overall, e-judicial services offices, as the executive arm of digital transformation in the Iranian
judicial system, have great potential in achieving the goals of sustainable judicial development,
provided that they are accompanied by careful planning and continuous investment.
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