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Analysis of Consumer Rights in the Online World and Challenges
Related to Online Shopping

Mehri Kazemifard !

Abstract

Online shopping has become an important part of today's shopping and there are
specific laws for online shopping and sales. Consumer rights in cyberspace are
officially recognized and regulations have been established for it in the Iranian legal
system. To write this research, a descriptive-analytical method was used and a review
of library documents was conducted. The present research method is qualitative and
data was collected with library tools through specialized books and publications. The
results showed that the speed of expansion and progress of the Internet and cyberspace
and its role in all aspects of human life in recent decades has been so high that
sometimes other phenomena and human sciences have not grown in proportion to it
and have not fully responded to the needs of the issues arising from the expansion of
cyberspace. According to some authors, the 21st century is the century of "the death
of distances” and it is natural that with the death of temporal and spatial distances
between humans through cyberspace, conflicts between humans will increase and
citizens' rights will be more exposed; therefore, defending these rights requires the
necessary measures and laws.
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